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Ideal Synchronous Online Training Form and Solutions to Organize Online Training Easily
and Evaluation of Solutions for Interactive Online Workshops
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The COVID-19 pandemic has substantially influenced pharmacists’ lifelong learning. Everyone easily held online
seminars, but organizing workshops with group discussions required extra efforts. This study aims to demonstrate an
ideal online training structure such that anyone can easily conduct the necessary online training, derive the expected
challenges and solutions, and verify their validity.

Our study was comprehensive, involving books, articles, and web-based information for thoroughly overviewing the
state of online training and extract key issues.

Next, we developed specific solutions to the identified issues. To ensure our solutions were valid, we sought feedback
from participants and instructors using a pre-prepared evaluation questionnaire.

Consequently, more than half of the participants indicated that the 16 specific solutions to the seven issues raised
during the online training contributed to problem solving. However, the percentage of participants who indicated that
solutions related to communication and learner support methods contributed to the resolution of issues was lower than
those related to the development of the online environment. Results suggest the applicability of the 16 specific solutions.
However, issues persist in the methods of learner support.

Key words webinars, online workshops, pharmacy education, lifelong learning, instructional design
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